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Claims 

[d] 1. An abnormality management device connected via a 
network to an image forming device that includes a plu- 
rality of selectively used paper supply units or paper dis- 
charge units, the abnormality management device man- 
aging abnormalities in the image forming device and 
comprising: 

a display unit that displays an image of an image form- 
ing device in which the plurality of the paper supply 
units or paper discharge units can be visually distin- 
guished from each other; 

an abnormality detection unit that detects abnormalities 
in the paper supply units or the paper discharge units 
based upon equipment data acquired from the image 
forming device; and 

an abnormality display unit that displays with emphasis 
the location of the paper supply unit or paper discharge 
unit in which an abnormality was detected by the abnor- 
mality detection unit on the image of the image forming 
device. 

[c2] 2. The abnormality management device set forth in claim 
1, further comprising: 



a default paper supply unit determining unit that deter- 
mines whether one paper supply unit from amongst the 
plurality of the paper display units has been selected as 
a default; and 

a default display unit that displays with emphasis the 
position of the paper supply unit selected as a default on 
the image of the image forming device by means of a 
representation that is different than a representation 
used to display the paper supply unit in which an abnor- 
mality was detected. 

[c3] 3. The abnormality management device set forth in claim 
1, further comprising: 

an out of paper determining unit that determines based 
upon equipment data acquired from the image forming 
device whether any of the plurality of paper supply units 
have run out of paper; and 

an out of paper display unit that displays with emphasis 
the position of a paper supply unit that has run out of 
paper on the image of the image forming device by 
means of a representation that is different than a repre- 
sentation used to display the paper supply unit in which 
an abnormality was detected. 

[c4] 4. The abnormality management device set forth in claim 
1, further comprising a paper size display unit that dis- 
plays based upon equipment data acquired from the im- 



age forming device the size of paper stored in each pa- 
per supply unit; 

wherein the abnormality display unit displays an abnor- 
mality by means of a symbol or an image in a paper size 
display location of a paper supply unit in which an ab- 
normality has been detected by means of the abnormal- 
ity detection unit. 

[c5] 5. The abnormality management device set forth in claim 
1, further comprising a paper remaining display unit that 
displays based upon equipment data acquired from the 
image forming device the amount of paper remaining in 
each paper supply unit; 

wherein the abnormality display unit displays an abnor- 
mality by means of a symbol or an image in a paper re- 
maining display location of a paper supply unit in which 
an abnormality has been detected by means of the ab- 
normality detection unit. 

[c6] 6. The abnormality management device set forth in claim 
1, further comprising a sound abnormality generating 
unit that generates a sound when an abnormality is de- 
tected in a paper supply unit or a paper discharge unit 
by the abnormality detection unit. 



[c7] 7. An abnormality management system for an image 
forming device, comprising: 



an image forming device comprising a plurality of selec- 
tively used paper supply units or paper discharge units; 
and 

an abnormality management device connected to the im- 
age forming device which manages abnormalities in the 
image forming device, the abnormality management de- 
vice comprising: 

a display unit that displays an image of an image form- 
ing device in which the plurality of the paper supply 
units or paper discharge units can be visually distin- 
guished from each other; 

an abnormality detection unit that detects abnormalities 
in the paper supply units or the paper discharge units 
based upon equipment data acquired from the image 
forming device; and 

an abnormality display unit that displays with emphasis 
the location of the paper supply unit or paper discharge 
unit in which an abnormality was detected by the abnor- 
mality detection unit on the image of the image forming 
device. 

8. The abnormality management system set forth in 
claim 7, further comprising: 

a default paper supply unit determining unit that deter- 
mines whether one paper supply unit from amongst the 
plurality of the paper display units has been selected as 



a default; and 

a default display unit that displays with emphasis the 
position of the paper supply unit selected as a default on 
the image of the image forming device by means of a 
representation that is different than a representation 
used to display the paper supply unit in which an abnor- 
mality was detected. 

[c9] 9. The abnormality management system set forth in 
claim 7, further comprising: 

an out of paper determining unit that determines based 
upon equipment data acquired from the image forming 
device whether any of the plurality of paper supply units 
have run out of paper; and 

an out of paper display unit that displays with emphasis 
the position of a paper supply unit that has run out of 
paper on the image of the image forming device by 
means of a representation that is different than a repre- 
sentation used to display the paper supply unit in which 
an abnormality was detected. 

[do] 10. The abnormality management system set forth in 

claim 7, further comprising a paper size display unit that 
displays based upon equipment data acquired from the 
image forming device the size of paper stored in each 
paper supply unit; 

wherein the abnormality display unit displays an abnor- 



mality by means of a symbol or an image in a paper size 
display location of a paper supply unit in which an ab- 
normality has been detected by means of the abnormal- 
ity detection unit. 

[cH] 11. The abnormality management system set forth in 
claim 7, further comprising a paper remaining display 
unit that displays based upon equipment data acquired 
from the image forming device the amount of paper re- 
maining in each paper supply unit; 
wherein the abnormality display unit displays an abnor- 
mality by means of a symbol or an image in a paper re- 
maining display location of a paper supply unit in which 
an abnormality has been detected by means of the ab- 
normality detection unit. 

[d2] 12. The abnormality management system of the image 
forming device disclosed in claim 7, further comprising a 
sound abnormality generating unit that generates a 
sound when an abnormality is detected in a paper supply 
unit or a paper discharge unit by the abnormality detec- 
tion unit. 

[d3] 13. An abnormality management program that is exe- 
cuted in a computer that is connected via a network to 
an image forming device that includes a plurality of se- 
lectively used paper supply units or paper discharge 



units, the abnormality management program managing 
abnormalities in the image forming device and compris- 
ing: 

a display function that displays an image of an image 
forming device in which the plurality of the paper supply 
units or paper discharge units can be visually distin- 
guished from each other; 

an abnormality detection function that detects abnor- 
malities in the paper supply units or the paper discharge 
units based upon equipment data acquired from the im- 
age forming device; and 

an abnormality display function that displays with em- 
phasis the location of the paper supply unit or paper dis- 
charge unit in which an abnormality was detected by the 
abnormality detection unit on the image of the image 
forming device. 



